
Search as a Guest 
STEP 1:   Visit Aetna’s website at www.aetna.com 

STEP 2:  At the top of the page, select Find a Doctor 

STEP 3:  Under “Don’t have a member account”, click Plan 
      From an Employer (1st choice listed) 

STEP 4:  Under “Continue as Guest”, enter your zip code,  
      city, state, or county 

STEP 5:  You will be asked to Select a Plan. Use the key   
      below to help you make your selection: 

 
IF YOU’RE ENROLLING IN THE... DOCFIND PLAN SELECTION IS…. 

Low Plan (Open Access  
Select—HDHP-HSA)* 

- (NJ) Aetna Whole Health—New 
Jersey—Aetna Select Multi Tier 

- (NY) Aetna Whole Health—New York—
Open Access Aetna Select Tiered 

Middle Plan (Open Access  
Select)* 

- (NJ) Aetna Whole Health—New 
Jersey—Aetna Select Multi Tier 

- (NY) Aetna Whole Health—New York—
Open Access Aetna Select Tiered 

High Plan (Choice POS II) - Aetna Choice POS II (Open Access) 

* If you do not reside in NJ or NY but are enrolled in the Low or Middle Plan, 
your plan selection should be the NJ plan.  

Important Note* 
Employees Enrolled in the Low or Middle Plan 
If you or your dependent(s) are not residing at your home 
address (e.g., away at college, traveling, etc.), and you are 
searching for a provider in a certain part of the country, you 
must enter your home zip code under Continue as a guest. 
Select your applicable plan from the table above, keeping in 
mind whether your home address is NJ or NY, and click 
Continue. Then, click Change Location in the middle of the 
screen and enter your desired location to view providers 
who are in-network. Please note, all providers will appear as 
“Standard Savings” (Tier 3) network.  

LOCATE AN IN-NETWORK 
AETNA PROVIDER 

Search as a Member 
STEP 1:   Visit Aetna’s website at www.aetna.com    
      and login with your username and password 

STEP 2:  Click Go Find Care & Pricing 

STEP 3:  Pick your provider category and utilize the   
      filters to change your preferences, such  
      as location 

- Since you are logged in, your home 
address will automatically be used to 
search for a provider 

STEP 4:  Click View Search Results  


