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Aetna® Workplace Well-being Award

Get recognized as a healthy workplace Application categories:
Why apply? Strategy & design

Strategy components, well-being committee
* Gain recognition for your company’s commitment to employee well-being and governance

e Evaluate your well-being program & infrastructure based on industry best practices . a. . .
¥ g prog ¥ P Communications & organizational

* ldentify program strengths & opportunities to grow and evolve engagement
Communication plan & modalities, leadership
How to apply support, company culture

* Complete the online application between 5/1/25 - 6/30/25, 8pm ET .
Workplace programs & policies
Programs and initiatives to support whole
What makes a successful workplace . . .
well-being program? The right strategy. person health, including environmental support
R & policies

— Sign up to request a unique link to your application
— Total score will determine award level, winners announced in September

Looking for inspiration?

Results from 2024 winners Incentives & engagement

Best practices from platinum winners orkp , e Incentive strategy & design, program success

Lessons from the Astna®
Workplace Woll-boing Award

Program evaluation
Measurement metrics, goal evaluation, sharing
results & adjustments for future
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Questions? WorkplaceWellbeingAward@Aetna.com



102024 Aetna Inc.

Well-being programs included

Aetna Health member website & app
Digital support centers

Aetna Health Your Way™ - Core
Behavioral health resources
Women'’s health support

LifeMart discount program

CVS Health oral health discounts




Empowering members to manage
their health care on their terms

Home

Clabms. Bonafits. i Find Care & Pricing Proscriptions Hoalth & Woliness Support

Good morning, Hadley

O Quick Care JA CaraTaam  [JI0Cads 1 HealthRecords & Find s Pharmacy

Benefits #stna Open Chalce” Man ~  Important updates

i It's almost vaccine time
Medical VAR \rars covered Voiis ectibmiie
Innitwork Seductie - $3.000 & o Jung 12 ot L30pm
e P 5 a
e 190190 S Py 184 M S
e Romaing  SeVice usage

From your employer
Dental waetna

Wine s oot Open enroliment ends May
W-netverh deatte - 150 30th
e Speriding detaks o, youn barofits for any changes
$10.00 $40.00 ou wnt 1 mako this year

Soan toming  SErvice usage

Just for you Reimbursement funds
]

Aetna HealthFund®

Aunilnbin balonce

$485.80

B 2 Qegish & Hacley

¢ Streamlined interface:
Fast access to ID cards, information
about Aetna® benefits and more

Good morning,
Hadley

* Navigation tools: Personalized
recommendations, Al chatbot and
ability to connect with a live
person

ZL What can wo help you with today

£ QuickCare 42 CaroTeam [ ID Carda

_ Nice cleaning routinel ®
W e R
g s o i A

* Connect to care: Resources
to find, compare and access quality
care

It's almost vaccine time
You're scheduled for !}’ L)
June 12th at 1:30pm L

* Plan details: View deductible, plan
documents and prior authorization
status and manage claims

Aatna Opan Choice” Plan v

Madical

Link to member flyer



Empowering members with digital support centers

Digital support centers provide
quality online resources for members
on:

Cancer support

Back and joint care support
Women'’s health

Maternity support

Transgender and gender-diverse
support

Welcome to the Back and Joint Care
Support Center

When experiencing chronic pain, it can be hard to know where to tum for answers. 50 we
want you to know we're here for you. We've put together a collection of joint pain and back
pain resources to guide you through everything—from the causes of pain to treatment
options to tips for long-term health

B

Hip care support

1 SUTgery,
changes can help

Apple, the Apple logo, iPhone, iPad and the Apple Watch are trademarks of Apple Inc., registered in the U.S. and other
countries. App Store is a service mark of Apple Inc. Names and some details have been changed or omitted to protect

member privacy.

Add’l info on support centers




Enhancing the member experience with Aetna
Health Your Way™

Choose your
Pathway

AETNA HEALTH YOUR WAY

Easy access to our well-being platform through Aetna Health

AETNA HEALTH®*™
* Health assessment
Personalized, on-the-go
tools and guidance 24/7 * Dynamic MyHealth100
. health score
* Find a doctor
« Estimate costs* * Personalized and
. curated health pathways
¢ Schedule an appointment
« Access ID card * Well-being content
¢ Engage in a telemedicine visit * Digital Health Actions?
* See FSA and HSA balances « Health Record?

* Read patient reviews . . .
* Available in Spanish

¢ View claims

\_

*Estimated costs are not available in all markets or for all services. We provide an estimate for the amount you would owe for a particular service based on
your plan at that very point in time. It is not a guarantee. Actual costs may differ from an estimate for various reasons including claims processing times for
other services, providers joining or leaving our network or changes to your plan. Health maintenance organization (HMO) members can only get estimated
costs for doctor and outpatient facility services.

1 Included within Aetna Health Your Way Core platform when purchased with Medquery (a required capability for select care management programs).

2 Included within Aetna Health Your Way Core platform when purchased with Health Record (a required capability for select care management programs).



Kick-start better health with the right tools

CORE

Engaging members

Through convenient 24/7 digital resources
and member discounts, members are
empowered to

engage in healthy actions

1 While only your doctor can diagnose, prescribe or give medical
advice, the 24-Hour Nurse Line nurses can provide information on
a variety of health topics.

2 Discounts not available for pre-enroliment, fully insured
customers in California or New York.

3 Member cost share may apply.

Encouraging healthy behaviors

Aetna member website and Aetna Health*"
app integration

Health assessment

Dynamic MyHealth100 health score
Personalized, curated whole health pathways
Well-being content

Digital Health Actions

24-Hour Nurse Line!

Member discounts?

Access to neighborhood well-being services?




Aetna Health Your Way™ member communications

Let's begin your

new health goals i "

Subjoct: T v, st oA tvetualt ks
T T e—

Launch your goals

with the all-new
MyActiveHealth

AV

Sublect: ot e pemvnal haslt vcors

Prahandar: (ogimredry

Parsonalize
your goals with
MyHeaith100

B your
Tsaalthiesl gell L

Welcome
Emails
Sent approx. 3 days

after the client
onboarding date
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Log-in Reminder

Sent approx. 30 days
after client onboarding
date; subsequent
reminder triggered
every 30 days until
engagement

Registration
Reminder

Sent approx. 30 days
after client onboarding
date. If member has not
registered for the app,
reminders sent every 30
days until registration

Health
Assessment

Sent every 60 days. If
HA not completed,

reminder every 60 days

until completion

Health Actions

Triggered by member
health data, can be
sent any time with an
opportunity for health
improvement is
identified

vaetna



Easy-to-find mental health
virtual care

® English & Inbox Q) Natifications

vaetn
H'.:lrne] Claims  Benefits | FindCare & Pricing|  Prescriptions  Health & Weliness ~ Support

Go Find Care

Welcome, D

d Medical Pr

Cara

= IDCa

3 Account

Protect ¥ : Got care when and where you want it

Virtual Care Providers
Stay Up to
against i, QPR
Scheduls

our Providars

Find Care & Pricing

Manage my

g e i ot Quick . o Find a
B Priman
Provider Care 5 i % pharmacy

Direct member link to virtual MH
providers

2025 Aetna Inc.

Finda
Dentist

Virtual Care

High-tuality, affordable care when and where you need suppart,

Mantal Haalth

¥ Genaral Care

%2 Specialty Care

@ 1F you er someona you know is having suicidal thoughts or a crisis, call or taxt 988 to reach the Sulcide and Crisis Uifeling (also

800-273-82

Filtar by:

v, taxt HOME to. 741741 1o reach the Grisis Taxt Ling

_ y .
Age H Specialty || Avaitability l

Sortby: Most Relevant w

@

MinuteClinic Virtual Care™

Ages: HHs

Availability: AZ. CA, CT,FL. DC, GA,
IL, MD, NC, NJ, NV, NY, OH, PA, SC,
TX, VA

Specialty; Anxinty, Dapressian,
Lifa Adjustments, Relatonships.
Stress

s BOS-41T-2486

a

Alma Health

Ages: &
Availability: Naticnwics
Specialty: Anxiety,
Child/Adolescent, Depresgion.

Serious Mental lliness {Sh
Substance/Micohol Use

Stress,

Plan & Visit

24

Meru Health

Ages:
Availability: Nationwide

Spacialty: Anxiety, Deprassion,

<

Array AtHome

y: Nationwide

Specialty: Anxiety,

Switchto: Card View

atry

Ages: e
Availability: Natiomwade

Specialty: Anxiety, Depression,

ChildfAdal Dep

Sarious Mental Hiness {S841), Stress,
Substanca/alcohol Usa

%, BOO-442-8938

Plana v

™

Telemynd

Ages: 184
Avallability: Nasionwide

Specialty: Alcohol/Substance Usa,
Anxiety, Child/Adolescent,
Depression, Eating Disorder. Life
Adjustmants, Obsessive-
Compulsiva Disorder (OCD),
FRatationships, Saricws Mantal
liness [SMI), Stress, Suicide Risk

BOG-981-2103

Plan a Visl

b

Brightside

Ages: 18+
Avallability: Nasionwide

Specisity: Alcohol/Substance Usa,

S s Maental lliness (SMI), Stress,
Substance/Alcohol Use

Plan & Visit

Headway

Ages 2+
Avallability: Nationwide
Specialty: Alcohol/Substance Use,

Anxiaty, Depression, Serious Mental
lliness {SMI), Stress

Pian a Visit

[
vV
Valera Health
Ages G+

Avallability: AZ, CT. MA, N
WA




Supporting \ie
Health

‘.

Women’s Health Support Menstrual, Menopause and Maternity
Center Pelvic Health Support Journey

Digital resource, available on the Aetna + Menstrual & menopause services via ¢ Virtual in-network providers
member website MinuteClinic (including SimpliFed, Genome
Medical, FOLX, Lunaloy and more)

* Reproductive health * Virtual in-network providers (including
e Heart health Gennev and Midi Health)
* Mental well-being * Virtual pelvic health provider ASHCare

* Menstrual health & menopause
* Health options

10



LifeMart discounts

Husk Wellness - Noom

Active & Fit DIRECT > Smile Direct Club un@m f :m

Home Chef o Readers.com 50% Oﬂ -

GlassesUSA > Therabody e e

Blue Apron Gene Food I S s B 4
The Lasik Vision . LasikPlus+ ﬁ P p— ==
Institute > Qualsight Lasik i gﬂﬂﬁi"-"&ﬁt ‘ :::m ==
Nutrisystem > Hello Fresh - -

Charge | Firantisl
i .-.....H_ GLASSESER

Link to member flyer

g
o
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Oral health discounts to help
members stay healthy*

e

CVS Health®
brand savings

Save an extra 20 percent on select
CVS Health brand oral health care

products (including sale items) like
mouthwash and toothpaste.

Other oral care and
personal protective
equipment®*
Discounts on power toothbrushes and

replacement brush heads, whitening
kits, oral health care kits, etc.

*These are discounts only. The member is responsible for the full cost of the discounted services.

**Members should check our site frequently as we will be adding additional personal protective equipment products and discounted dental items.

V4

r A

1 $ 1

Additional
savings
Get discounts on at-home products,
natural products and services, healthy

lifestyle choices, eyewear and eye
exams.

Link to member flyer
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Virtual care from anywhere
CVS Health Virtual Care™

Welcome to CVS

Virtual Care Access to 24/7 virtual care

Want quality care lrom the comfort of
your home?

WhIthor pos NOeT PG ate CarE, 1N o™ Care of

Quality care for illnesses, infections and

) o . Mental health appointments
one-time medication refills

D within 14 days?

RN R e I Appointments with therapists and
certified psychiatric prescribers

o By eoredule,

O il ces Counseling for anxiety, stress,
Watch the video tolssm more depression and grief

*CVS Health Virtual Primary Care'™ and CVS Health Virtual Care'™ services are only available in the U.S. Limitations may
apply based on service, location or health plan. Members enrolled in qualified high-deductible health plans must meet
their deductible before receiving covered non-preventive services at no cost-share. This material is for informational
purposes only. Refer to Aetna.com for more information about Aetna plans and for a full list of participating providers.
1 Based on 2023 CVS Virtual Care data — observed patient experiences are subject to change. Members enrolled in
qualified high-deductible health plans must meet their deductible before receiving covered non-preventive services at
no cost-share.

24/7 care with same-day
visit options?

Link to Plan Sponsor toolkit







